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Session 6: Module 5A - Milk Substitutions 

SCRIPT 

Description Text 

1. Introduction 

Welcome to M-SPIRIT Session 6, Module 5A, of the M-SPIRIT 

Required Online Training presented by the Montana 

Department of Public Health and Human Services WIC 

Program. 

2. Start Milk Substitutions 

3. <sub> 

In this module, we are going to take a look at the functionality 

around milk substitutes. 

We are still in Jay’s folder and it is still 11/06/2010. 

Click the Health Information  tab. 

4. <subA> Go ahead and remove the checkmark from the Requires Food 

Package III checkbox. 

5. <subB> Click the Food Prescription tab. 

6. <subC> Click Yes to save our change. 

7. <sub1> We are going to edit his food package again.  You know what 

to do. 

8. <sub2> <no script> 

9. <sub3> Let’s see what kind of edits the system has in place when we try 

to add different milk substitution items.  Click Add Food Item… 

10. <sub4> Click the Food Category drop-down. 

11. <sub5> Select MILK. 

12. <sub6> <no script> 

13. <sub7> Select Whole milk… 

14. <sub8> …and click OK. 

15. <sub9> 

We actually saw this message in an earlier module.  

 Did you remember that we would receive this message if the 

Requires Food Package III checkbox was NOT selected in 

Health Information? 

Click OK. 

16. <sub10> 
The second message just indicates that the process has been 

canceled. 

Click OK. 

17. <sub11> 
Let’s take a look at another milk substitution. 

Click on the space below the scroll bar. 

18. <sub12> Select 8th Continent Original Soy Milk Beverage. 

19. <sub13> Click OK. 
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20. <sub14> 
The Special Prescription Item window opens. 

Click Cancel. 

21. <sub15> Again, the same message informs us the process was 

canceled.  Click OK. 

22. MilkSub 

Whole milk is only allowed for children under two years, unless a 

special formula prescription is available 

Fat free/Low-fat milk is only allowed for women and children 

two to five years old 

Cheese may be substituted for milk at the rate of one pound 

per three quarts. Documentation of tailoring must be in 

participant notes. 

23. MilkSub1 

Lactose-free or Acidophilus milk may be issued without a 

prescription to women and children in the appropriate fat 

content. 

Soy Beverage and Goat milk require a prescription for children 

Women may choose Soy Beverage or Goat milk without a 

prescription 

Please reference State Plan Policy 8-1 for more information on 

milk substitutions. 

24. Questions 
Do you have any questions about what we just reviewed?  If so, 

please submit them via the M-SPIRIT Frequently Asked Questions 

forum on the Montana WIC website. 

 


